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Feedback is a crucial element of teaching, learning and assessment.
There is, however, substantial evidence that staff and students are
dissatisfied with it, and there is growing impetus for change.  Student
Surveys have indicated that feedback is one of the most problematic
aspects of the student experience, and so particularly in need of further
scrutiny. Current practices waste both student learning potential and
staff resources. Up until now the ways of addressing these problems
has been through relatively minor interventions based on the
established model of feedback providing information, but the change
that is required is more fundamental and far reaching.


