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heterogeneity increases!  Ministry in the Spiritual and Cultural Diversity
in Health Care: Increasing the Competency of Chaplains identifies
concrete methods for improving the provision of pastoral care to
culturally and religiously diverse patients and/or residents. Experts
from both inside and outside the profession?with established records in
cross-cultural work and experience with religious diversity?discuss in
detail the multicultural revolution that has challenged the traditional
health care delivery system. With t


