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Nation expands the literature on citizens' attitudes toward the police by
considering citizens' preferences for police work. She argues that
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citizens' preferences can partly explain racial variations in citizens'
attitudes toward the police. The complexity of police work requires the
conceptualization of two key terms-citizens' preferences and police
work-and has added new ideas to the attitudinal literature. Nation's
work furthers policing research by showing that there are racial
differences in preferences for police work. Additionally, the
introduction of both expectancy disconfirmation the
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