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Everything you need to prepare for the ITIL exam - Accredited to 2011
syllabus The ITIL (Information Technology Infrastructure Library) exam
is the ultimate certification for IT service management. This essential
resource is a complete guide to preparing for the ITIL Foundation exam
and includes everything you need for success. Organized around the
ITIL Foundation (2011) syllabus, the study guide addresses the ITIL
Service Lifecycles, the ITIL processes, roles, and functions, and also
thoroughly explains how the Service Lifecycle provides effective and
efficient IT services. Offers an intro
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In the aftermath of the Cuban Missile Crisis, questions persisted about
how the potential cataclysm had been allowed to develop. A
subsequent congressional investigation focused on what came to be
known as the "photo gap": five weeks during which intelligence-
gathering flights over Cuba had been attenuated. In Blind over Cuba,
David M. Barrett and Max Holland challenge the popular perception of
the Kennedy administration's handling of the Soviet Union's
surreptitious deployment of missiles in the Western Hemisphere. Rather
than epitomizing it as a masterpiece of crisis man






