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The ABCs of Evaluation: Timeless Techniques for Program and Project
Managers; Contents; Preface; The Authors; 1 What is Evaluation?;
Common Denominators; Two Definitions of Evaluation; Evaluating
Efficiency, Effectiveness, and Impact; Evaluating Alternatives;

Identifying Areas to Improve; Other Levels; Formal Reasons to Evaluate;
Practical Application; Formative and Summative Evaluations; Putting It
All Together; Key Words and Concepts; Questions and Exercises;
Further Reading; 2 Why Evaluate?; Grants and Grantsmanship; Benefits;
Benefits to Sponsors and Staff; Opportunities

Understanding of OutcomesLimitations; Considerations; Social and
Political Situations; Decision-Making Needs; Research for New
Solutions; Putting It All Together; Key Words and Concepts; Questions
and Exercise; Further Reading; 3 Decision Making: Whom to Involve,
How, and Why?; Program and Project Cycles; Overlooked Stakeholders;
Program Phases; Evaluation and Monitoring; Program Planning Cycle
and Evaluation; Needs Analysis; Program Planning; Program
Implementation and Formative Evaluation; Final Evaluation: Summative;
Types of Evaluation for Decision Making; Putting It All Together

Key Words and ConceptsQuestions and Exercises; Further Reading; 4
Starting Point: The Evaluator's Program Description; What an Evaluator's
Program Description Can Do; Developing an Evaluator's Program



Sommario/riassunto

Description; Putting It All Together; Key Words and Concepts;
Questions and Exercises; Further Reading; 5 Choosing an Evaluation
Model; More Than One Way to Evaluate; Four Evaluation Models;
Discrepancy Model; Goal-Free Model; Transaction Model; Decision-
Making Model; Other Models; Goal-Based Method; Choosing the Right
Model; Evaluation Design Format; Other Considerations

Putting It All TogetherKey Words and Concepts; Questions and Exercise;
Further Reading; 6 Data Sources; Starting Point; Qualitative and
Quantitative Data Sources; Four Levels of Data; Nominal Data; Ordinal
Data; Interval Data; Ratio Data; Nature of Data Collection; Existing Data;
Newly Collected Data; Interview; Scales; Sentence Completion; Tests;
Observational Analysis; Putting It All Together; Key Words and
Concepts; Questions and Exercise; Further Reading; 7 Data Analysis;
Data Analysis; Data; Terms; Statistics; Measures of Central Tendency;
Measures of Variability; Levels of Data

Putting It All TogetherKey Words and Concepts; Questions and Exercise;
Further Reading; Software for Personal Computers; 8 Is It Evaluation or
Is It Research?; Determining Evaluation or Research from Intent;
Determining Evaluation or Research from Design; Qualitative and
Quantitative Characteristics; Sampling; Probability Sampling Methods;
Nonprobability Sampling Methods; Sampling and Surveys; Putting It All
Together; Key Words and Concepts; Questions and Exercise; Further
Reading; 9 Writing the Evaluation Report; Communicating Your
Findings; Evaluation Reports; The Report Outline

Section One: Summary

"Thoroughly revised and updated, this third edition of the bestselling
book offers an introduction to program evaluation including

information on stakeholder relationships, program design, data
collection and analysis, reporting results, and other important steps.
This edition expands coverage of evaluation models and logic models.
Written for any program type or setting, The ABCs of Evaluation shows
how to select participants for the evaluation and how to deal with
multiple goals and objectives--including those of the organization, the
staff, and the client. All references and pedagogical features including
learning objectives, key terms, and questions for discussion have been
updated"--
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Introduction: There's a riot goin' on -- Central Avenue breakdown --
Double crossing blues -- Willie and the hand jive -- Listen to the lambs
-- All night long -- Play Misty for me -- The Watts breakaway --
Midnight at the Barrelhouse -- Acknowledgments -- Testimony: In
praise of Johnny Otis.

Looking closely at the limit of both multilingual literary expression and
the literary journalism, criticism, and scholarship that comments on
multilingual work, Babel's Shadow presents a critical reflection on the
fate of literature in a world gripped by the crisis of globalization.
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"Featuring contributions from well-known international experts, this
book addresses the methodological issues involved in administrative
data research as well as the various concerns users face with
administrative records such as issues of privacy, confidentiality, and
legality. The book illustrates numerous real-world examples of
administrative data research from various countries, culminating in a
comprehensive guide to administrative data in statistical surveys. This
historical and international perspective provides readers with a better
understanding of the practical applications and approaches needed for
improving the quality of surveys, controlling the cost of survey data
collection, and integrating administrative data with other data obtained
from surveys and censuses. This book also features detailed coverage
on the advanced statistical techniques for the control of data quality
and reduction in total survey error. The first part of the book focuses
on the theory of total administrative records error and provides
relevant practices case studies tied to the survey life-cycle, while the
second part of the book features the technical issues of processing and
linking administrative data with multiple sources of data in multimode



data collection. Bayesian approaches are linked to real-world
applications for the use of administrative data in surveys and censuses
over the survey life cycle, and the relevance of how these cutting-edge
techniques can affect administrative records research is illustrated in
key sectors of health, economy, and education. In addition, these
technological and statistical innovations are used to advance the
systematic integration of administrative data, improve the survey
frame, reduce nonresponse follow-up, and assess coverage error.
Topical coverage includes: pandata systems to enhance survey and
census systems; integration of survey and administrative data for
statistical purposes; evaluation of the quality of administrative data;
measurement of data quality in register-based statistics; cleaning and
using administrative lists; assessing uncertainty; record linkage and
assessment of date in health sciences; methods to improve small area
estimation; administrative records for imputing nonresponse; Bayesian
use of administrative records around census life cycle; use of
administrative data in official statistics; application of administrative
data in health science; using linking survey and administrative data to
improve economic surveys; and administrative sources for censuses
with demographic and social statistics"-- Provided by publisher



