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Sommario/riassunto

pt. 1. Administrative reforms in practice: trajectories, strategies,
acclimatizations -- pt. 2. The unanticipated impact of administrative
reforms: a challenge to democracy?.
After a quarter of a century of implementation of New Public
Management (NPM) reform strategies, this book assesses the major real
outcomes of these reforms on states and public sectors, at both the
organisational level and a more political level. Unlike most previous
accounts of reform, this book looks at how reform has changed the role
of the public administration in democratic governance. Featuring case
studies on the UK, Germany, France, Norway, Ireland, Switzerland,
Scandinavia, Post communist states, Mexico, South Korea, Turkey and
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the European Commission, and focusing on two issues t


