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CONTENTS; ACKNOWLEDGMENTS; FOREWORD; INTRODUCTION;

Chapter 1: PRIVATIZATION OF PUBLIC LIBRARIES: AN OVERVIEW; Chapter
2: HOW PRIVATIZATION WORKS: RFPS, CONTRACTS, AND DATA
ANALYSIS; Chapter 3: A CLOSER LOOK AT PRIVATIZATION: FIVE CASE
STUDIES; Chapter 4: KEY ISSUES FOR LIBRARIES FACING PRIVATIZATION,;
APPENDIX: ALA CHECKLISTS; BIBLIOGRAPHY; INDEX

This timely special report from ALA Editions provides a succinct but
comprehensive overview of the ""privatization™ of public libraries
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pt. 1. Introduction -- pt. 2. The theory components -- pt. 3. Enhancing
social-exchange skill -- pt. 4. Afterthoughts.

Explaining Conversations offers a different way of interpreting people's
social exchanges than has been available in the past. The book is
replete with examples of people's verbal interactions in the form of
chats, arguments, debates, and negotiations, both within a culture and
across cultures. The volume's subtitle, A Developmental Social-
Exchange Theory, identifies a theme featured in Chapters 2 and 5-the
typical pattern by which social-exchan



