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The field of e-Government has emerged alongside the developments in
information technology in recent decades, and has become an
increasingly important factor in all our lives. It has faced a wide range

of challenges from the changing technologies of the internet/digital
economy, such as IOT, big data, cloud and 4G mobile, as well as the
rapid growth of ICT innovations and applications.The Institute of e-
Government at Waseda University, Japan, was established in 2001, and
this book is the latest in the series of e-Government ranking surveys
published by the Institute since 2005. The book is div



