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situations); Control systems; CRM; Culture; Customer relations;
Customers; Decentralization; Decision methodology; Deregulation;
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Diversification; Effectiveness; Entrepreneurship

EVA - Economic Value Added Experience curve; External environmental
analysis; Facilitation; Fair process; Gap analysis; Goals; Industry;
Insourcing; Intellectual capital; Internal demand; Investment; Just-In-
Time, JIT (efficient production); Kaizen - continuous improvement;
Knowledge Management (KM); Lean production; Learning organization;
Make/Buy analysis; Management systems; Market; Market analysis;
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An A to Z of all the essential concepts and models applied in business
and management, from Balanced scorecard and the Boston matrix to
Experience curve, Kaizen, McKinsey's 7S model, Market analysis,
Porter's generic strategies, Relative cost position, Sustainable
development to Yield management and Zero-based planning.



