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This e-book is inspired by our recent review of the IC literature in
Guthrie et al. (2012, p. 74) in which we found that the public sector is
one of the least addressed areas of IC research. This is surprising
considering that the public sector contributes a significant proportion
of GDP in most economies (Dumay et al., 2010; Guthrie et al., 2014b),
and is strongly reliant on the generation and utilisation of capabilities
and knowledge in its service delivery (Cuganesan et al., 2012).
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(Broadbent and Guthrie, 2008, p. 129) state that the delineation
between the private and the public sector is


