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This is a handbook of Business Communication for students as well as
for professionals and business persons. It gives a sound understanding
of communication theory and the principles of effective
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communication,both oral and written. It contains many communication
techniques and tips for handling delicate situations tactfully. Besides a
number of illustrative examples,every chapter has practice exercises.
This ninth revised edition takes into account the communication needs
of business people. Topics such as dealing with cross-cultural
communication,choosing the most effective medium for convey
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Deborah : an African and Biblical dialogue on women leadership in
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This book serves as a drive and medium for constructive analysis,
critical thinking, and informed change in the broad area of cultural
heritage studies. In Africa, how to overturn the gory effects and reverse
the wholesale obnoxious and unpardonable losses suffered from the
excruciating experience of colonialism in a manner that empowers the
present and future generations, remains a burning question. Colonial
and liberation war heritage have received insignificant attention. The
relevance, nature, and politics at play when it comes to the role of
memory and colonial heritage in view of nation-building and
sustainability on the continent is yet to receive careful practical and
theoretical attention and scrutiny from both heritage scholars and
governments. Yet, colonial heritage has vast potentials that if
harnessed could reverse the gargantuan losses of colonialism and
promote sustainable development in Africa. The book critically reflects
on the opportunities, constraints, and challenges of colonial heritage
across Africa. It draws empirical evidence from its focus on Zimbabwe,
South Africa, Nigeria, Ghana, Zambia, and Mozambique, to advance the
thesis that cultural heritage in Africa, and in particular colonial
heritage, faces challenges of epic proportions that require urgent
attention.
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