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For many, the name of Adolf Eichmann is synonymous with the Nazi
murder of six million Jews. As a perpetuator of the Final Solution he
stands alongside Adolf Hitler and Heinrich Himmler as one of history's
most notorious murderers, yet ever since Hannah Arendt's seminal
book, Eichmann in Jerusalem: A Report on the Banality of Evil, there has
been disagreement about the essence of Eichmann and by extension,
about the definition of evil action. Was he a human monster or a petty
bureaucrat? To what degree did the totalitarian organization to which
he belonged absolve him and his staff from indivi
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This book combines insights from language assessment literacy and
critical language testing through critical analyses and research about
challenges in language assessment around the world. It investigates
problematic practices in language testing which are relevant to
language test users such as language program directors, testing
centers, and language teachers, as well as teachers-in-training in
Graduate Diploma and Master of Arts in Applied Linguistics programs.
These issues involve aspects of language testing such as test
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development, test administration, scoring, and interpretation/use of
test results. Chapters in this volume discuss insights about language
testing policy, testing world languages, developing program-level
language tests and tests of specific language skills, and language
assessment literacy. In addition, this book identifies two needs in
language testing for further examination: the need for collaboration
between language test developers, language test users, andlanguage
users, and the need to base language tests on real-world language use.


