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The world of smart shoes, appliances, and phones is already here, but
the practice of user experience (UX) design for ubiquitous computing is
still relatively new. Design companies like IDEO and frogdesign are
regularly asked to design products that unify software interaction,
device design and service design -- which are all the key components
of ubiquitous computing UX -- and practicing designers need a way to
tackle practical challenges of design. Theory is not enough for them --



luckily the industry is now mature enough to have tried and tested best
practices and case studies from the fi



