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This book provides a comprehensive, up-to-date look at problem
solving research and practice over the last fifteen years. The first
chapter describes differences in types of problems, individual
differences among problem-solvers, as well as the domain and context
within which a problem is being solved. Part one describes six kinds of
problems and the methods required to solve them. Part two goes
beyond traditional discussions of case design and introduces six
different purposes or functions of cases, the building blocks of
problem-solving learning environments. It also describes methods for


