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Intended for both the student and the practitioner, this is the first
user-centered design casebook. It follows the Harvard Case study
method, where the reader is placed in the role of the decision-maker in
a real-life professional situation. In this book, the reader is asked to
perform analysis of dozens of UCD work situations and propose
solutions for the problem set. The problems posed in the cases cover a
wide variety of key tasks and issues facing practitioners today,
including those that are related to organizational/managerial topics,
UCD methods and processes, and technical/ pr


