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Confessions of an info-hamster -- A new way to work -- Email adds
up! -- Strategy 1 - reduce email volume -- A tale of two emails --
Strategy 2 - improve email quality -- Strategy 3 - info-coaching
sustains results -- Help! It's not so easy! -- Harold's progress check --
Chaos in info-land -- Strategy 4 - file and find info fast with COTA --
A blue sky wrap up.

Relates the story of Harold, an HR Director, who has fallen victim to the

dreaded clutches of info-glut and finds himself paralyzed and unable
to move forward because of the deluge of electronic data and e-mail
that he must fight daily. Harold meets the info-coach who recognizes
his ailment and teaches him lessons about managing e-mail.



