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Achieving practical trade facilitation reforms has become a key
development priority in recent years. In 2001, the Bank issued a first
Trade and Transport Facilitation Audit (TTFA) toolkit. The TTFA
provides a simple and cost-effective instrument to analyze bottlenecks
in international supply chains and prepare corrective measures. The key
insight of the TTFA is that considerable knowledge can be easily
obtained by interviewing key participants in the commercial or
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procedural transactions that combine to form international supply
chains. These participants include private service providers suc


