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Beginning with a brief history of assessment, the book explains how to
effectively engage in outcomes- based assessment, presents strategies
for addressing the range of challenges and barriers student affairs
practitioners are likely to face, addresses institutional, divisional, and
departmental collaboration, and considers future developments in the
assessment of student success. One feature of the book is its use of
real case studies that both illustrate current best practices in student
affairs assessment that illuminate theory and provide examples of
application. The cases allow the author
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