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The issue of local governance is high on the institutional agenda of
many local and regional authorities throughout the OECD countries.
This book explores the relationship between two key issues of urban
governance - leadership and community involvement - and how

making these two elements more complementary can lead to more
effective as well as legitimate policy outcomes.The authors examine the
dilemmas involved in ensuring effective governance, focusing on issues
such as legitimacy, citizen participation, economic performance and
social inclusion.
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This book provides insights into infrastructure sector performance by
focusing on the links between key indicators for utilities, and changes
in ownership, regulatory agency governance, and corporate
governance, among other dimensions. By linking inputs and outputs
over the last 15 years, the analysis is able to uncover key determinants
that have impacted performance and address why the effects of such
dimensions resulted in significant changes in the performance of
infrastructure service provision.



