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The colonization of Spanish America resulted in the mixing of Natives,
Europeans, and Africans and the subsequent creation of a casta system
that discriminated against them. Members of mixed races could,
however, free themselves from such burdensome restrictions through
the purchase of a gracias al sacar-a royal exemption that provided the
privileges of Whiteness. For more than a century, the whitening gracias
al sacar has fascinated historians. Even while the documents remained
elusive, scholars continually mentioned the potential to acquire
Whiteness as a provocative marker of the historic...
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"First published 2007 by M.E. Sharpe"--t.p. verso.

Includes bibliographical references (p. 291-302) and index.

Historical foundations of KM -- KM : a self-regulating social system --
The technology and processes subsystem -- Knowledge processes and
policy directives -- Principles and processes in implementing KM --
Building a collaborative learning culture -- KM and organizational
learning -- KM and innovation in government -- Knowledge
management in the public sector -- The public-sector chief knowledge
officer -- Knowledge management at NASA / Edward Hoffman, Jon
Boyle, and Anthony J. Maturo -- KM at the army's communications-
electronics command / Susan L. Kappi -- KM at the Virginia
Department of Transportation / Maureen L. Hammer -- Conclusion :
knowledge management's role in the drive to transform government.
Introduces public management students and government and nonprofit
administrators to the practices of Knowledge Management. This book
focuses on knowledge management techniques in government



agencies, and it covers such concepts as collecting, categorizing,
processing, distributing, and archiving critical organization data and
information.



