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The process revealed -- Clients in need : individual, social, and cultural
factors -- Models of helping -- Skills for building collaborative
relationships -- Skills of assessment and diagnosis -- Exploration

skills -- Promoting understanding and insight -- Facilitating action --
Maintaining progress and evaluating results -- Skills of family
intervention and consultation -- Group leadership skills -- Where to go
next.

Refreshing, highly practical, and student-centred, this dynamic text

covers all the basic skills and core interventions helpers-in-training
need to know in order to begin seeing clients.



