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The ability of governments and the global community to achieve the
Millennium Development Goals, ensure security, and promote
adherence to basic standards of human rights depends on people's
trust in their government. However, public trust in government and
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political institutions has been declining in both developing and
developed countries in the new millennium. One of the challenges in
promoting trust in government is to engage citizens, especially the
marginalized groups and the poor, into the policy process to ensure
that governance is truly representative, participatory, and benefits all


