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Preface to the Second Edition; Contents; 1. Basic Tools of Probabilistic
Modelling; 2. The Queue with Server of Walking Type and Its
Applications to Computer System Modelling; 3. Queuing Network
Models; 4. Queuing Networks with Multiple Classes of Positive and
Negative Customers and Product Form Solution; 5. Markov-Modulated
Queues; 6. Diffusion Approximation Methods for General Queuing
Networks; 7. Approximate Decomposition and Iterative Techniques for
Closed Model Solution; 8. Synthesis Problems in Single-Resource
Systems: Characterisation and Control of Achievable Performance

9. Control of Performance in Multiple-Resource Systems 10. A Queue
with Server of Walking Type; Index

""Analysis and Synthesis of Computer Systems™ presents a broad
overview of methods that are used to evaluate the performance of
computer systems and networks, manufacturing systems, and
interconnected services systems. Aside from a highly readable style
that rigorously addresses all subjects, this second edition includes new
chapters on numerical methods for queuing models and on G-
networks, the latter being a new area of queuing theory that one of the
authors has pioneered. This book will have a broad appeal to students,
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"First edition published by Routledge 2009"--T.p. verso.
Includes bibliographical references and index.

What is a dissertation? -- Getting support -- Research questions and
getting started on your dissertation -- Searching and reviewing
literature -- Choosing an appropriate research methodology for your
dissertation -- Types and sources of data -- Data collection -- Ethics
and legal issues regarding social research and personal data --
Analysing quantitative data -- Analysing qualitative data -- Writing the
dissertation -- Making the most of your dissertation.

"A practical guide for students undertaking their dissertation, this book
uses real examples of dissertations across the Social Sciences.
Providing an accessible overview of the essential steps in conducting
research and writing dissertations, each chapter has clear learning
outcomes and research objectives with relevant themes. Using a
mixture of useful information, exercises, practical strategies, case
study material and further reading, it gives hints and tips on beginning



and managing a research project and working with supervisors. Packed
with proven practical advice it is a dependable starting point and guide
throughout the dissertation journey"--



