1. Record Nr.
Autore
Titolo

Pubbl/distr/stampa
ISBN

Descrizione fisica

Altri autori (Persone)
Disciplina
Soggetti

Lingua di pubblicazione
Formato

Livello bibliografico
Note generali

Nota di bibliografia
Nota di contenuto

Sommario/riassunto

UNINA9910455619603321
Jurewicz Lynn

High tech, high touch [[electronic resource] ] : library customer service
through technology / / Lynn Jurewicz and Todd Cutler

Chicago, : American Library Association, 2003
0-8389-9852-6

1 online resource (152 p.)

CutlerTodd

025.5/24

Libraries and the Internet

Public services (Libraries) - Technological innovations
Customer services - Technological innovations
Library Web sites

Electronic books.

Inglese

Materiale a stampa

Monografia

Description based upon print version of record.

Includes bibliographical references (p. 135-137) and index.

Contents; Figures; Chapter 1 - Libraries on the Internet; Chapter 2 -
What Libraries Can Learn from Business; Chapter 3 - An Automatic E-
Mail Notification System; Chapter 4 - A Dynamic Web-Based Event
Calendar with Sign-up System; Chapter 5 - An Online Meeting Room
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BibliographyIndex;

To be competitive with other information providers, libraries and their
staff have to offer customers premier access to information, technology
and entertainment - without bureaucratic red tape. This work shows
you how to learn how and why to empower the library and its teams.
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Frontmatter -- Prefazione -- Indice dei contenuti -- Introduzione -- 1.
Alla ricerca della storiografia perduta -- 1l. Greco, siriaco, bizantino --
Ill. Materiale d'importazione -- IV. Uno sguardo d'insieme -- V. Le
descrizioni non scritte -- Conclusioni -- Appendice -- Bibliografia --
Indice dei nomi -- Indice generale

During the VII-VIII centuries Byzantine historiography is supposed to
have remained silent, since no source dating to that period has come
down to us. West Syriac historiography is believed to have been quite
scanty as well because, according to Lawrence Conrad's theory, the
only source that later Syriac chroniclers had for this period was
Theophilos of Edessa, whose chronicle is commonly thought to be
Theophanes' "oriental source" as well. A thorough study of the
materials shared by Theophanes (X cent.), Michael the Syrian (Xl cent.),
the anonymous chronicler of 1234 (XII-XIII cent.) and Agapius of
Mabbug (X cent.) has led the author of this book to reconsider the
theory of the "circuit of Theophilos of Edessa" and to look with new
eyes at the whole question of the writing of history in Greek, Syriac and
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Arabic during the first two centuries after the Islamic conquests. The
present work delves into this conspicuous case of "intercultural
transmission" with the aim of finding some tentative answers to the
unspoken questions due to our scarce knowledge of historiography in
such a crucial period: who kept memory of what, why, for whom? in
which forms were records produced, preserved and transmitted? how
did religious issues influence this practice and how did these materials
cross denominational borders?
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Personnel management
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Organization
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INTRODUCTION -- CHAPTER 1: Introduction: Faith traditions in
Unprecedented Times -- SIKHISM -- CHAPTER 2: Sikhism and Covid-
19: Ethics of community service and activism -- CHAPTER 3: Sikhism



and Sustainability: New approaches to environmental ethics --
CHRISTIANITY -- CHAPTER 4: ‘Work as a calling’ — Mitigating the

decline in social capital -- QUAKERISM -- CHAPTER 5: The potential

and limitations of Quaker discernment -- PRESBYTERIANISM --

CHAPTER 6: The Presbyterian virtue of thrift in traditional Scottish

banking -- ABRAHAMIC RELIGIONS -- CHAPTER 7: Morally Responsible
Behavior in Unprecedented Times: Relevance of Sacred Texts of

Abrahamic Religions to Workplace Behavior -- HINDUISM -- CHAPTER

8: LESSONS FROM ANCIENT INDIAN SCRIPTURES FOR BUSINESS AND
SOCIETY -- BAHAI -- CHAPTER 9: ERADICATING EXTREMES OF POVERTY
AND WEALTH: A COLLECTIVE UNDERTAKING AND A DETERMINANT OF
JUSTICE.

Sommario/riassunto This two volume work examines the role of spiritual and religious
traditions as a balancing force during times of crisis in organizational
settings. Elucidating the varied ways in which spiritual/religious
traditions provide new ways of coping in unprecedented times, the
chapters provide an integrative review and critical analysis of recent
research in the field. Bringing together an extraordinary compendium
of religious/ spiritual traditions through a combination of Eastern and
Western approaches, this comprehensive work provides a new
perspective and highlights alternative mechanisms to deal with current
socio-economic dilemmas and workplace crisis facing humanity.
Weaving together various strands in a systematic manner, Volume 1
focuses on the faith traditions and practices including Hinduism
Sikhism, Quakerism, Catholicism, Presbyterianism, Abraham religions,
while Volume 2 focuses on spiritual traditions including Buddhism and
Confucianism. Within the chapters of Volume 1, the authors offer
critical explorations of a wide range of topics ranging from crisis
management, community responses to Covid-19, environmental
degradation and inclusive economic growth. Mai C. Vu is a Senior
lecturer in Leadership and Management at Northumbria University, UK.
She publishes regularly in the Journal of Business Ethics, Management
Learning, Journal of Management Inquiry, European Management
Review, Journal of Business Research, and the International Journal of
Human Resource Management. Nadia Singh is a Senior Lecturer in
Economics at Northumbria University, UK and is a Fellow of the Higher
Education Academy of UK. She has published her work in journals such
as the World Development, Journal of Development Studies and Gender,
Work and Organisation. Nicholas Burton is an Associate Professor in
Entrepreneurship, Innovation and Strategy, at Northumbria University,
UK. He has published in the Journal of Business Ethics, Management
Learning, Journal of Management History, Review of Managerial Science,
Management Learning, and Strategic Change. Irene Chu is an Associate
Professor in International Business, at the University of Bradford, UK.
She has published in the Journal of Business Ethics, British Journal of
Management, and Research in International Business and Finance.



