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Two broad developments reshaped work at the end of the twentieth
century. The first was the implosion of the Soviet Union and the
worldwide triumph of market capitalism. The second was the increasing
use of computer-based production technologies and management
command-and-control systems. How do we make sense of these
important developments. The editors have assembled a collection of
provocative, original essays on work and workplaces throughout the
world that challenge the current celebration of globalization and new
technologies. Building on labor process analysis, individual



