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This book provides organizational and managerial views on adopting
emerging technologies for organizational transformation. The variety of
issues and technologies covered in this book includes Radio Frequency
Identification Technology (RFID); Enterprise Systems and Inter-
Organizational Systems (IOS); Knowledge Management (KM); E-Business
and E-Government initiatives. Eleven in-depth case studies
documenting experiences and lessons learned in organizations and
government agencies from the Asia Pacific region such as China, India,
Malaysia, and Singapore are presented.


