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The effectiveness and efficiency of a country's public sector is vital to
the success of development activities, including those the World Bank
supports. Sound financial management, an efficient civil service and
administrative policy, efficient and fair collection of taxes, and
transparent operations that are relatively free of corruption all
contribute to good delivery of public services. The Bank has devoted an
increasing share of its lending and advisory support to the reform of
central governments, so it is important to understand what is working,
what needs improvement, and what is missi






