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The complex nature of many chronic diseases, which affect people
many different ways, requires a multifaceted response that will meet
the needs of the individual patient. Yet while everyone agrees that the
traditional relationship between an individual patient and a single
doctor is inappropriate, there is much less agreement about what
should replace it. . . Many countries are now experimenting with new
approaches to delivering care in ways that do meet the complex needs
of people with chronic disorders, redesigning delivery systems to
coordinate activities across the continuum of care. Yet w



