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How will the travel and tourism industry respond to the terrorist attacks
on America?The recent terrorist attacks in the United States and their
repercussions for the travel and leisure industries have focused more
attention on tourism safety and security issues than ever before. The
impact on tourism destinations and businesses, as well as on traveler
behavior, will be significant. Recent events require further analysis not
only of how travel safety may be improved but also how security issues
may be seen in terms of tourism marketing and management so that
the industry is able to b
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This book introduces into the practical application of Quality Function
Deployment (QFD) beyond the famous House of Quality Matrix by



presenting a fully developed example of a clear and comprehensive
QFD framework. The QFD workflow is described step by step,
encompassing strategic planning, customer surveys, product and
service characteristics, mechanisms, parts and cost deployment,
technologies, process phases and faults analysis. The model, as
presented with practical suggestions, can be used in firms with low
resources and/or need for speed. In addition, a chapter is dedicated to
the most common “fuzzy” algorithms, explained for professionals and
the book closes by describing in detail some QFD case studies. This
book will be of interest to all who wish to use QFD to respond to and
satisfy customer requirements effectively.



