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Sommario/riassunto

pt. 1. Artistry -- pt. 2. Reflective practice -- pt. 3. Interactive process.

The Making of a Mediator goes beyond the basics of mediation process.
In this essential resource, expert mediator and teacher Michael Lang
outlines his innovative model of artistry in professional practice that
results from the understanding of and connection between reflective
practice and interactive process. Together with Allison Taylor, they have
created a landmark book that offers conflict resolution professionals
the theories, principles, practices, and ideas for developing true artistry
in mediation.
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