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Providing quality public service is one of the essential functions of a
government. In the turbulent time, however, governments worldwide
are experiencing a variety of unprecedented challenges to meet
citizens' increasing demands and expectations. In China, building a
service-oriented government and a harmonious society is central to the
12th Five-Year Plan and challenges the governance philosophies,
capacities and competencies of Chinese government at every level.
Researchers of Nanyang Centre for Public Administration (NCPA) at
Nanyang Technological University systematically examined the con


