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Product acquisition involves an examination of the support cost of
major equipment over its total life years. Depending on the type of
equipment, support costs may range from 10 to 100 times the cost of
acquisition. 'Life Cycle Costing: Techniques, Models and Applications'
offers a comprehensive approach to the entire field, and treats it in
such a way that the reader requires no previous knowledge to
understand the contents. It covers all advances and recent progress in
life cycle costing from its history and definitions to current approaches.
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This book constitutes the proceedings of the 11th International
Conference on Business Process Management, BPM 2013, held in
Beijing, China, in August 2013. The 17 regular papers and 8 short
papers included in this volume were carefully reviewed and selected
from 118 submissions. The papers are organized in 7 topical sections
named: process mining; conformance checking; process data; process
model matching; process architectures and collaboration; as well as
alternative perspectives, and industry paper.


