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This second decade of the millennium finds the world changing at a
once unimaginable pace. Businesses, tangled in the interwoven threads
of galloping globalization, technological advances, cultural diversity,
economic recession and deep-rooted human social evolution, struggle
to keep up with incessant changes; consequently and inexorably
experiencing severe difficulties and disorientation. Executives, much
bewildered, habitually turn to conventional, time-honoured strategies
and practices, which increasingly fail to offer the much-sought answers
and means to survival, competitiveness and growt



