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Critics, Ratings, and Society is the first comprehensive study of the
review as social institution. Its theories and data encompass reviews of
all types of products-including the arts (e.g. theater, books, and music)
and consumer products (e.g. cars, software, and appliances). According
to Blank, the core problem of reviews is credibility. Concerns about
credibility organize the formulation of reviews and audiences. The
connoisseurial-procedural distinction describes the production of
credibility and its assessment under different types of rating systems.
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This book is based on the proceedings and discussions of a closed
workshop held in Santa Margherita Ligure in January 1995. It was an
original scientific experience: no public was admitted. For three days
the main contributors of this book remained closed in a wonderful ho­
tel. In the same hotel Guglielmo Marconi, in the 30s, performed his first
experiments with radio waves. The hotel was therefore an ideal place,
al­ though the problems we discussed were not so "revolutionary" like
Marco­ ni's experiments. In these days round tables, superrescricted
meetings on specific topics and presentation of selected papers, only
for very few persons, were per­ formed. We discussed about definition,
ethiopathogenesis, physiopathology, clinical and instrumental
evaluations, medico-legal and therapeutic aspects of whiplash injuries.
All the attendants tried to report and discuss personal experiences and
ideas in order to compare them. All the discussions were especially
aimed to prepare the chapters you will read in this book. We returned
to our homes very tired, but very rich in our minds. We really hope that
after reading this book you will be as tired as rich. We are very grateful
to Pharmacia, who supported the closed workshop and the preparation
of this publication.


