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Preface Knowledge service engineering is an emerging field in the
scientific and application worlds, focusing on the joint systems of data
networks, information networks, and human knowledge networks. It
aims at acquiring and utilizing data, information, and human
knowledge to produce high-performance joint knowledge services to
support the knowledge economy of the twenty-first century.
Knowledge service engineering provides practical knowledge as a
service to citizens, end users, industrial customers, companies,
organizations, and governments. This new subdiscipline aims at
developing and maintaining sustainable knowledge services globally.
Acquiring and utilizing data, information, and human knowledge
networks require different types of engineering, which inspire, in many
exciting ways, the creation of sustainable knowledge services for the
future. The aim of this handbook is to present the recent advances in



knowledge service engineering by accomplished researchers and
practitioners from around the world. We hope that it will be helpful for
researchers and students in the field, as well as to professionals who
develop a variety of innovative knowledge services. We project that
many college students will become knowledge service professionals
shortly after completing their studies--



