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Contents; Introduction; Chapter 1 - Why Bookstores Are So Appealing;
Chapter 2 - Comparing Libraries and Bookstores; Chapter 3 - Focusing
on the Bottom Line; Chapter 4 - Valuing Customer Service; Chapter 5 -
Identifying Customer Needs; Chapter 6 - When the System Crashes;
Chapter 7 - One Library, One Goal; Chapter 8 - What's All This about
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Aiming to help libraries market their services using low-cost or no-cost
techniques, Woodward shares practical lessons for any library's
revitalization inspired by the success of mega bookstores. Bookstores
focus on the customer, and libraries need to take a page from their
book.
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