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Sommario/riassunto This e-book draws together papers presented at the Fifteenth Annual
Research Conference of the UK's Council for Hospitality Management
Education (CHME). These international and innovative papers debate
the nature of hospitality management work and the skills needed by
managers, and educational provision for hospitality management.
Topics covered include the financial skills needed by hotel managers,
the realities of management practice in hotels and the aims of
hospitality management education.
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