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Integrating information and communication technologies (ICTs) into
governance processes can greatly enhance the delivery of public

services to all citizens. ICT integration will not only improve the



performance of governance systems, it will also transform relationships
amongst stakeholders, thereby influencing policymaking processes and
regulatory frameworks. In the developing world, however, the potential
of ICTs for effective governance remains largely unexplored and
unexploited. This book presents the context, theory, and current
thinking on the interaction between ICTs and local governanc



