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Designing comfortable internal conditions in buildings is essential in
guaranteeing occupants' good health, wellbeing and high productivity.
This is of particular importance as leading firms are emphasising the
shift from product delivery towards the satisfaction of clients' and
users' needs by unlocking the potential of facilities management
integration within the design processes of new or refurbished projects.
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It is therefore paramount that FM professionals keep in touch with
current thinking and best practices to realign themselves with this
notion of FM integration and the shift towards s


