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Accountability of government to citizens-the idea that the public sector
must answer to the people for its performance-is the foundation for
good governance. Under good governance, public expenditures are
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allocated to maximize welfare, revenues are collected efficiently, and
the public at large has access to a number of public services including
water and sanitation, infrastructure, education and health.
Unfortunately in many developing countries, the people suffer the
results of dysfunctional governance systems that fail to provide even
minimal levels of vital public services. This happens be


