1. Record Nr.
Autore
Titolo

Pubbl/distr/stampa

ISBN

Edizione
Descrizione fisica
Collana

Disciplina
Soggetti

Lingua di pubblicazione
Formato

Livello bibliografico
Note generali

Nota di bibliografia
Nota di contenuto

UNINA9910827674303321

Whapples David

Continual service improvement manager : careers in IT service
management / / David Whapples

Wiltshire, England : , : BCS, , 2015

©2015

1-78017-226-5
1-78017-224-9
1-78017-225-7

[1st edition]
1 online resource (130 p.)
BCS Guides to IT Roles

004.068

Information technology - Management
Support services (Management)

Inglese

Materiale a stampa

Monografia

Description based upon print version of record.
Includes bibliographical references and index.

Front Cover; Copyright; CONTENTS; LIST OF FIGURES AND TABLES;
AUTHOR; ABBREVIATIONS; PREFACE; 1 INTRODUCTION; WHY CHANGE?;
SERVICE IMPROVEMENT; THE ROLE; KEY FACTORS; SUMMARY; 2
OVERVIEW OF THE FIELD; INTRODUCTION TO CONTINUAL SERVICE
IMPROVEMENT; PROMOTION OF CONTINUAL SERVICE IMPROVEMENT,;
COORDINATION OF IMPROVEMENT ACTIVITY; RECORDING OF
IMPROVEMENT ACTIVITY; PROVISION OF ADVICE AND GUIDANCE;
MEASUREMENT; REPORTING; 3 THE ROLE; PURPOSE AND OBJECTIVES OF
THE ROLE; SCOPE; OWNERSHIP; STRATEGY; SKILLS; RESPONSIBILITIES;
INTERFACES AND DEPENDENCIES; 4 TOOLS, METHODS AND
TECHNIQUES; STANDARDS

LEADING PRACTICE FRAMEWORKS, PROCEDURES AND
PROCESSESTOOLS; TOOLING OPTIONS; TECHNIQUES; SERVICE
MEASUREMENT; METRICS AND MEASUREMENT; CRITICAL SUCCESS
FACTORS AND KEY PERFORMANCE INDICATORS; 5 CAREER
PROGRESSION AND RELATED ROLES; CAREER PROGRESSION; RELATED
ROLES; 6 CASE STUDY; MONTHLY REPORTING; SERVICE IMPROVEMENT
FORUM; PROCESS WORKSHOPS; WORKING WITH SERVICE MANAGERS;
PREPARATION FOR AN EXTERNAL AUDIT; SUPPORTING THE INCIDENT



Sommario/riassunto

Record Nr.
Autore
Titolo

Pubbl/distr/stampa

ISBN

Edizione
Descrizione fisica
Collana

Altri autori (Persone)
Disciplina
Soggetti

Lingua di pubblicazione
Formato
Livello bibliografico

Nota di contenuto

Sommario/riassunto

MANAGER IN PLANNING A MAJOR PROCESS CHANGE; PLANNING AND
ORGANISATION; APPENDIX: SERVICE MANAGEMENT FRAMEWORK
TEMPLATE; REFERENCE; INDEX; Back Cover

The role of a continual service improvement (CSI) manager is to align IT
services to changing business needs and to identify areas for
improvement. This practical book gives an introduction to the role,
covering areas such as purpose, required skills, responsibilities,
interface and career progression as well as tools, standards and
frameworks.

UNINA9910915693703321
Malo Jeanne

La Créativité et la Résolution des Problémes Humains Complexes en
Contexte Organisationnel : La Méthode IcareRH

Quebec : , : Les Presses de I'Université Laval, , 2022
©2022

2-7637-5494-5
[1ST ED]

1 online resource (186 pages)
L' essentiel

MaloFrancois Bernard

658.3

Group problem solving
Creative ability in business
Creative ability

Francese
Materiale a stampa
Monografia

Front Matter -- Table des Matiéres -- Liste des Tableaux -- Liste des
Figures -- La Méthode Icarerh -- Le Mythe D’lcare -- Remerciements

-- Liste des Abréviations -- Introduction Générale -- En Quoi le Monde
est-il Aujourd’hui Plus Complexe A Comprendre? -- La Créativité et le
Travail en Equipe Démocratique -- Quelques Processus Utiles Pour
Résoudre des PDC -- La Méthode Icarerh -- Comment Choisir la Bonne
Approche et/ou le Bon Consultant? -- Conclusion Générale --
Bibliographie

Ce manuel d'introduction a la creativite appliquee a la resolution des



3. Record Nr.
Titolo
Pubbl/distr/stampa

ISSN
Disciplina
Soggetti

Lingua di pubblicazione
Formato

Livello bibliografico
Note generali

problemes humains complexes en contexte organisationnel s'adresse
aux gestionnaires et aux professionnels de la gestion des ressources
humaines qui ont a coeur de mieux comprendre le monde complexe
dans lequel nous nous trouvons et comment ils peuvent y faire une
difference.

UNINA9910446357903321
Journal of biological response modifiers
New York, : Raven Press, ©1982-[1990]

2331-3595

615

Biological response modifiers
Immunotherapy

Medical Oncology
Immunologic Factors
Immunotherapie
Immunomodulateurs
Cancerologie

Periodical

Periodicals.

Inglese

Materiale a stampa

Periodico

Title from table of contents page (Ovid Web site, viewed Apr. 19, 2007).



