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Sommario/riassunto This book constitutes the refereed proceedings of the 9th International
Conference on Electronic Government and the Information Systems
Perspective, EGOVIS 2020, held in Bratislava, Slovakia, in September
2020. The 15 full and one short papers presented were carefully
reviewed and selected from 24 submissions. The papers are organized
in the following topical sections: Knowledge representation and
modeling in e-Government; e-Government theoretical background; E-
Government cases - data and knowledge management; identity
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management and legal issues; artificial intelligence and machine
learning in e-Government context.


