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This two-volume set of LNAI 12340 and LNAI 12341 constitutes the
refereed proceedings of the 9th CCF Conference on Natural Language
Processing and Chinese Computing, NLPCC 2020, held in Zhengzhou,
China, in October 2020. The 70 full papers, 30 poster papers and 14



workshop papers presented were carefully reviewed and selected from
320 submissions. They are organized in the following areas:
Conversational Bot/QA; Fundamentals of NLP; Knowledge Base, Graphs
and Semantic Web; Machine Learning for NLP; Machine Translation and
Multilinguality; NLP Applications; Social Media and Network; Text
Mining; and Trending Topics.



