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This study is a concise history of the book in all its forms, starting from
the very beginning with the invention of writing and concluding at the
present time with the electronic revolution and what it may hold for the
future.
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The volume presents the main results of the first two years of activity
of the Laboratorio di comunicazione (Communication Laboratory) of the
University of Florence, which brings together knowledge, skills and
professionalisms operating within the Florentine University on the
themes of institutional communication. Six contributions resulting from
as many research paths, coordinated by Gaetano Aiello, Marco Biffi,
Simone Guercini, Giuseppe Lotti, Saverio Mecca, Carlo Sorrentino and
Luca Toschi, aimed at analysing the institutional identity of the
University, its reputation in the various <i>stakeholders</i>, the paths
of defining a clear coordinated image, the appropriateness of the
language used.



