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The importance of demonstrating the value achieved from IT



investments is long established in the Computer Science (CS) and
Information Systems (IS) literature. However, emerging technologies
such as the ever-changing complex area of cloud computing present
new challenges and opportunities for demonstrating how IT
investments lead to business value. Recent reviews of extant literature
highlights the need for multi-disciplinary research. This research
should explore and further develops the conceptualization of value in
cloud computing research. In addition, there is a need for research
which investigates how IT value manifests itself across the chain of
service provision and in inter-organizational scenarios. This open
access book will review the state of the art from an IS, Computer
Science and Accounting perspective, will introduce and discuss the
main technigues for measuring business value for cloud computing in a
variety of scenarios, and illustrate these with mini-case studies.



