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This two-volume set of LNAI 12274 and LNAI 12275 constitutes the
refereed proceedings of the 13th International Conference on
Knowledge Science, Engineering and Management, KSEM 2020, held in
Hangzhou, China, in August 2020.* The 58 revised full papers and 27
short papers were carefully reviewed and selected from 291
submissions. The papers of the first volume are organized in the
following topical sections: knowledge graph; knowledge representation;
knowledge management for education; knowledge-based systems; and
data processing and mining. The papers of the second volume are
organized in the following topical sections: machine learning;
recommendation algorithms and systems; social knowledge analysis



and management; text mining and document analysis; and deep
learning. *The conference was held virtually due to the COVID-19
pandemic.


