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This volume features a collection of papers on emerging concepts,
significant insights, novel approaches and ideas in information systems
development (ISD). It xamines advances in ISD in general and
investigates emerging trends that will shape the ISD research agenda
beyond 2020. The book gathers selected papers from the 28th
International Conference on Information Systems Development held in
Toulon, France on August 28-30, 2019. The revised and extended
papers explore the mutual influences between information systems and
organizational structures, processes and people, and promote research
into methodological issues and ways in which the IS designers and
developers are transforming organizations and society through
information systems. Chapter "Smart Grid Challenges through the lens
of the European General Data Protection Regulation" is available open
access under a Creative Commons Attribution 4.0 International License
via link.springer.com.


