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The main goal of this book is to explain the core ideas of process
mining, and to demonstrate how they can be implemented using just
some basic tools that are available to any computer scientist or data
scientist. It describes how to analyze event logs in order to discover the
behavior of real-world business processes. The end result can often be
visualized as a graph, and the book explains how to use Python and
Graphviz to render these graphs intuitively. Overall, it enables the
reader to implement process mining techniques on his or her own,
independently of any specific process mining tool. An introduction to
two popular process mining tools, namely Disco and ProM, is also
provided. In this second edition the code snippets have been updated
to Python 3, and some smaller errors have been corrected. The book
will be especially valuable for self-study or as a precursor to a more
advanced text. Practitioners and students will be able to follow along
on their own, even if they have no prior knowledge of the topic. After
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reading this book, they will be able to more confidently proceed to the
research literature if needed.


