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Associating ice masses with the transport and deposition of sediments
has long formed a central theme in glaciology and glacial
geomorphology. The reason for this focus is clear, in that ice masses
are responsible for much of the physical landscape which characterizes
the Earth's glaciated regions. This association also holds at a variety of
scales, for example, from the grain-size characteristics of small-scale
moraines to the structural architecture of large-scale, glacigenic
sedimentary sequences in both surface and subaqueous environments.
This volume brings numerous state-of-the-art research contributions
together, each relating to a different physical setting, spatial scale,
process or investigative technique. The result is a diverse and
interesting collection of papers by glaciologists, numerical modellers
and glacial geologists, which are all linked by the theme of
investigating the relationships between the behaviour of ice masses
and their resulting sedimentary sequences.
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Conversational Agents in Healthcare: Using QCA to Explain Patients’
Resistance to Chatbots for Medication -- An Approach for Ex-Post-
Facto Analysis of Knowledge Graph-Driven Chatbots — the DBpedia
Chatbot -- Privacy Concerns in Chatbot Interactions -- Creating
Humanlike Chatbots: What Chatbot Developers Could Learn from
Webcare Employees in Adopting a Conversational Human Voice -- The
Conversational Agent “Emoty” Perceived by People with
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Neurodevelopmental Disorders: Is It a Human or a Machine -- Gender
Bias in Chatbot Design -- Conversational Web Interaction: Proposal of a
Dialog-Based Natural Language Interaction Paradigm for the Web --
Designing Chatbots for Guiding Online Peer Support Conversations for
Adults with ADHD -- Towards Chatbots to Support Bibliotherapy
Preparation and Delivery -- CivicBots — Chatbots for Supporting Youth
in Societal Participation -- Using Theory of Mind to Assess Users’ Sense
of Agency in Social Chatbots -- Exploring Age Differences in
Motivations for and Acceptance of Chatbot Communication in a
Customer Service Context -- Improving Conversations: Lessons Learnt
from Manual Analysis of Chatbot Dialogues -- Conversational Repair in
Chatbots for Customer Service: The Effect of Expressing Uncertainty
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Agents: The Relationship of Perceived Cooperation with Service
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Educational Settings — Experiences from a Field Study.

This book constitutes the refereed proceedings of the Third
International Workshop on Chatbot Research and Design,
CONVERSATIONS 2019, held in Amsterdam, The Netherlands, in
November 2019. The 18 revised full papers presented in this volume
were carefully reviewed and selected from 31 submissions. The papers
are grouped in the following topical sections: user and communication
studies user experience and design, chatbots for collaboration,
chatbots for customer service, and chatbots in education.



