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Exploring the diversity of small firms, this contributed volume focuses
on the crucial topic of work and the ways in which it is regulated, and
offers reflections on the future of labour more generally. Traditionally
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managed through informal and adaptive processes, small firms allow
us to understand the challenges and opportunities facing larger
companies within an increasingly fragmented global production
system. Analysing the case of Italy, a country characterised by a high
number and wide variety of small firms, the authors draw on the results
of a survey involving over 2,300 firms and face-to-face interviews with
owner-managers working in 60 small and micro firms across several
different sectors. Providing detailed analysis which will be useful for
scholars of human resource management and small business, as well as
managers, practitioners and policy-makers, the book enables a better
understanding of the world of work in a globalised economy.


